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City of Streetsboro Water Department 
Hydrant Flushing 

 
Hydrant Flushing Dates: April 30, 2019 through May13, 2019 and September 9, 2019 through September 20, 2019 

Hydrant Flushing Information 

The purpose of water main flushing is to remove settled mineral particles from within our underground water mains, to continue to 

provide the highest quality water to our customers. Residence and businesses who notice Water Crews at fire hydrants and see 

water running into the street may think that the Department is ignoring its own philosophy of conserving our water resources. The 

process of periodically “flushing” water lines with fire hydrants, however, is an important preventative maintenance activity. In 

order to properly conduct flushing operations, the water flowing in the pipes must reach maximum velocities. These higher than 

normal velocities will scour the insides of the distribution piping, helping to clean out any bio-films or silt that may be present. In 

most cases, it’s not possible to capture and reuse the water being flushed due to the high velocity and volume of water being  

released.  Although it may appear to waste water, this process is part of a routine maintenance program necessary to maintain the 

integrity of the water system and allowing us to continue to deliver the highest quality water possible to our customers. 

The flushing routes are carefully planned, and valves are opened and closed to control the direction of water flow. Flushing the 

water system on a routine basis removes sediment from lines and keeps the entire distribution system “refreshed”. As a result of the 

line flushing process, residence and businesses in the immediate vicinity of the work may experience discoloration and water quality 

may be temporarily reduced. This discoloration consist primarily of naturally occurring minerals, harmless silt and air and does not 

affect the safety of the water. When we flush our system in front of your home or business, we suggest you not use the water in 

your home or business until we have passed. After we leave the area, if you haven’t used the water during the time we’re flushing, 

your water quality should be unaffected and you may return to normal use. Additionally, utility customers may experience low water 

pressure during water main flushing. If you have discoloration, please run cold water in bath tubs until the water runs clear. It may 

be necessary to run cold water for 5 to 10 minutes. If after 10 minutes water has not cleared, wait 1 hour and repeat running cold 

water for no more than 10 minutes. Only after the cold water returns to normal should laundry and other water projects be 

resumed. Signs for flushing will be posted throughout the city 24 hours in advance. The inconvenience which may result from water 

main flushing should not last for more than a day. If problems persist, customers should call the Water Department at (330)626-

4942 or (330)626-2856. City of Streetsboro wishes to thank our customers in advance as flushing work is being completed. 

This same philosophy of water line preventive maintenance is one that you should use in your own home and business to ensure the 

quality of water inside your home or business. Your home’s or businesses water heater should be drained and flushed on a regular 

basis, according to the manufacturer’s recommendations, to keep it working effectively and efficiently.  

Also if you go out of town and there is no water use in your home or business for a week or more, when you return, it’s always a 

good idea to run all your faucets for a minute or so before using the water. This ensures that you don’t use any stagnant water that 

may have developed in your home’s pipes while you were away. Water your house or business plants with this potentially stagnant 

water so it’s not wasted. 

Why Flushing is Important 

Bacteria Control  

 Biofilm growth in drinking water systems can occur when an area becomes stagnant; it can be eliminated through flushing.  

Taste & Odor Control  

 Flushing removes many of the deposits, sediment, and other materials that can affect taste and odor.  

Corrosion Control  

 Flushing introduces higher than normal water velocities that literally scour the inside of water lines and, thus, reduces corrosion.  

Fire Hydrant & Valve Exercising  

Operating fire hydrants and valves helps to ensure that they’ll work properly in an emergency.  
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FREQUENTLY ASKED QUESTIONS  

• Why does the water system need to be routinely flushed? 

• What should I do when I see city crews flushing hydrants in my area?  

• What should I do after the flushing?  

• Why does my water look funny after hydrant flushing?  

• Won’t flushing hydrants also cause problems by “stirring-up” sediment up in the water?  

• What can water users do about temporary disturbances that may accompany flushing activities?  

• Is it OK to drink sediment-laden or discolored water during temporary disturbance events?  

• Is systematic flushing of distribution systems something “new” or is this a common water utility practice?  

• What are the benefits of a flushing program?  

• What about flushing for non-routine water quality problems such as a known contamination event?  

• How is the flushing program related to hydrant testing by the fire departments?  

• How can I find out when hydrant flushing crews will be in my area to perform these annual line flushing activities?  

  

Q: Why does the water system need to be routinely flushed?  

A: The city’s treated water distribution system is a complex network of pipes and storage reservoirs where sediment or 

deposits may naturally accumulate over time. If not removed, these materials may cause water quality deterioration, 

taste and odor problems or discoloration of the water. Water may also stagnate in less-used parts of the distribution 

system. This can result in degraded water quality. The normal flow of water through the system will reduce some, but 

not all of these accumulation and stagnation problems over time, thus supplemental measures are periodically needed 

to clear out the system. Systematic flushing of fire hydrants in a unidirectional fashion is an effective way to 

accomplishing this needed cleaning.  

  

Q: What should I do when I see city crews flushing hydrants in my area?  

A: If you see a city crew flushing hydrants on your street or in your neighborhood, avoid running tap water, your washing 

machine or the dishwasher until the flushing is complete. If you see hydrant flushing crews working in the area, please 

drive carefully and treat them like any other construction crew. DRIVE SAFELY.  

  

 Q: What should I do after the flushing?  

A: If the tap water is used during flushing, it could come out full of sediment and discoloration. If you encounter 

discolored water, shut the water off and wait several minutes. After waiting, check the clarity by running cold water for 

a few minutes allowing new water to work its way into your pipes. If not, wait a few more minutes and check again. In 

some cases, you may experience slight discoloration for a few hours. This discoloration only affects the appearance of 

the water; it does not affect the taste or water quality. Avoid washing laundry during scheduled flushing times. Wait 

until the water is clear from the tap, and then wash a load of dark clothes first.  If pressure or volume seems low, check 

your faucet screens for trapped debris.  

  

Q: Why does my water look funny after hydrant flushing?  

A: When a hydrant is opened, there will always be temporary incidences of discolored water containing fine sediment 

particles. There is no health hazard associated with discolored water. Allow a few hours for discoloration to dissipate. To 

verify the water has settled allow your cold water tap to run for a few minutes. If the discoloration persists for more 

than 1 hour please contact our office at 330-626-4942 ext. 6106 or 330-626-2856 ext. 6103 (after hours, weekends and 

holidays contact Police Department on their Non-Emergency Line).  

  

Q: Won’t flushing hydrants also cause problems by “stirring up” sediment in the water?  

A: While the long-term benefits of systematic flushing are well-documented, individual flushing activities may cause 

temporary disturbances in the water system. These could include water with sediments or discoloration, or temporary 

disruption of service.  



  

 

 

Q: What can water users do about temporary disturbances that may accompany flushing activities?  

A: Running several cold water taps at full force for a short period will usually flush out sediment laden or discolored 

water. A general recommendation is to flush for up to 10 minutes - if the water is not clear, wait for half an hour before 

flushing for up to 10-minutes again. Running water in a garden hose is often an effective way to flush, as the water can 

also be used for landscape watering. If the water hasn’t cleared at this point, call 330-626-4942 ext. 6106 or 330-626-

2856 ext. 6103 (after hours, weekends and holidays contact Police Department on their Non-Emergency Line) for further 

assistance. Clothing should not be laundered during such events as clothing may be stained. It is also best not to use hot 

water until the water has cleared to avoid drawing sediment into the water heater.  

  

Q: Is it OK to drink sediment-laden or discolored water during temporary disturbance events? 

 A: It is recommended that water users wait until the water has cleared before using it for potable purposes.  

  

Q: Is systematic flushing of distribution systems something “new” or is this a common water utility practice?  

A: The procedure is considered a best management practice for distribution system water quality protection and 

maintenance and is commonly used by municipalities’ nation-wide.  

  

Q: What are the benefits of a flushing program?  

A: The development and implementation of the city’s flushing program can improve both, water quality and hydraulics. 

It can improve water quality by restoring disinfectant residual, reducing bacterial re-growth, dislodging bio-films, 

removing sediments and deposits, controlling corrosion, restoring flows and pressures, eliminating taste and odor 

problems, and reducing disinfectant demand throughout the distribution system. These efforts should prolong the life 

expectancy of the distribution system.  

  

Q: What about flushing for non-routine water quality problems such as a known contamination event? 

A: Having a flushing program also provides capability for rapid and effective removal of potentially harmful water if a 

contamination event were to be detected in the city’s drinking water system. This could represent a key component for 

emergency response to potential accidental or willful contamination of the city’s potable water system.  

  

Q: How can I find out when hydrant flushing crews will be in my area to perform these line flushing activities?  

A: The Water Department publishes a schedule of these activities on the city’s website. Please remember that this 

schedule is only a planning tool and may be off by a day or two due to problems that may be encountered in the field 

from time to time. 

 

 

 

 

 

 

 

 

 



 

City of Streetsboro 

 2019 Hydrant Flushing Schedule  

 

 

 

Zone 1   

ROAD/STREET 

 FROST RD. (EAST LIMIT TO PAGE RD.)  CREEKSIDE WAY 

 PRESTWICK CT.  PEBBLE BEACH WAY 

 PAGE RD. (FROM NORTH OF FROST RD. TO 
CITY LIMIT.) 

 MARA CIR. 

 HANNUM DR. (EAST SIDE OF PAGE RD.)  MEADOW RIDGE DR. 

 AUTUMN RIDGE DR.  WOODVIEW CIR. 

 SPRINGSIDE CIR  MILLER PKWY 

 DANNER  SINGER DR. 

 CRANE CENTER DR.  S.R. 43 (NORTH OF CRANE CENTER DR.) 

 

 

 

Zone 2   

 

ROAD/STREET 

 DUNLAP DR. @ PAGE RD.  KEITH'S CLOSE 

 JANET DR.  KENDALL LN. 

 HANNUM DR.  DANN'S WAY 

 WALSH DR.   HANNUM DR.  

 JENNIFER LN.  MANFRESS DR. 

 GENE'S WAY   MID'S CT.  

 HANNUM DR.   FROST RD. @ PAGE RD.( to S.R. 43) 

 S.R. 43 @ North Limit to Frost Rd.  PHILLIP PKWY 

 

 

Zone 3    

ROAD/STREET 

 FROST RD @ S.R. 43 (WEST TO GREENHAVEN)  ADELE 

 VANTAGE WAY  HIGHLAND WAY  

 HIGHLAND CT.  WOODSIDE CT. 

 FOREST VALLEY LN.  POSTON  

 
“Please remember the City of Streetsboro Water Department 
publishes this schedule only as a planning tool. The schedule may 
be off by a day or two due to problems that may be encountered in 
the field from time to time.” 



 DELORES  N. DELEMONTE BLVD. 

 ALDEN  MONTCLAIR 

 HAZELTON  SPARROW 

 TINKERS GREEN  CREEKVIEW 

 WESTRIDGE  CREEKLEDGE 

 RIDGESIDE  RIDGEVIEW  

 EDGEWOOD  GREENTREE (FROST RD. TO GLOUCESTER) 

 GLOUCESTER  GREEN HAVEN 

 E. KINSINGTON  W. KINSINGTON 

 BRISTOL  GLOUCESTER 

 STRATFORD CT.  SUNNY LN 

 ANDY DR.   SUNNY LN. 

 MELDON DR.   ANDY DR. 

 GAYNELLE DR.  MICHAEL DR. 

 MELDON DR.  SUNNY LN. 

 FRONEK  S. DELEMONTE BLVD. 

 FAIRACRES  HENSLEY PL. 

 

 

Zone 4   

ROAD/STREET 

 GREENTREE (GLOUCESTER TO FROST RD.)  BUCKHORN 

 HOLBORN  HEATH LN. 

 HUNTER RIDGE  ANTLER TR. 

 FOX RUN  BUCKHORN 

 FAWN CT.  JENWOOD CT. 

 DAWNWOOD CT.  AUTUMN CIR. 

 BRUSHWOOD  RAVENWOOD 

 MALLARD CT.  PROVIDENCE 

 NEWPORT  BRIDGEPORT  

 PHILLIP PKWY.  AURORA - HUDSON RD. 

 WELLMAN RD.  FROST RD. (GREENHAVEN TO AURORA-
HUDSON RD.) 

 GREENHAVEN   DAVID DR. 

 RODNEY  STEWART 

 RAYMOND   DIANE DR. 

 EDMOND   

 

 

 

 

 

Zone 5   

ROAD/STREET 

 PAGE RD. (FROST RD. TO LUKE DR.)  
   

 FAIRWAYS DR. 

 EAGLE LN.  WOODS DR. 

 PIKE PKWY  CROCK DR.  

 TOWER  PIKE PKWY 

 LIDO LN  BLITZ DR. 

 NITA  STEFFNER 

 SEYMOUR   GILLIE DR. 

 ST. CHARLES DR.  EVERGREEN DR.  

 LUKE   MT. VERNON DR. (EVERGREEN TO S.R. 303) 



 RUSSELL DR. (MT. VERNON DR. TO DOROTHY 
DR.) 

 DOROTHY DR.  

 SIDNEY DR.  MITCHELL DR. 

 MURIAL DR.  

 

 

 

 

Zone 6   

ROAD/STREET 

 RUSSELL DR. (DOROTHY DR. TO S.R. 43)  GERALD DR. 

 FLORA DR.   CECIL DR.  

 JUNE DR.  PAGE RD.  (LUKE DR. TO S.R. 303) 

 S.R. 303 (PAGE RD. TO MT. VERNON DR.)  WIENCEK RD. 

 ANNALANE DR.  KIRBY LN 

 MIRICLE LN   BRIAR DR. 

 ROOT DR.   MANOR DR. 

 MYERS DR.   ST. NICHOLAS 

 LAKESIDE  SUPERIOR AVE. 

 S.R. 14 (SUPERIOR AVE. TO 8894 S. R. 14/ST. 
JOAN OF ARCH CHURCH) 

 PORTAGE POINTE DR. 

 MAPLEWOOD DR.   SUGARBUSH CT. 

 MAPLEWOOD CT.  SUGAR MAPLE CT. 

 MAPLEVIEW CT.  RED MAPLE CT. 

 CRESENT DR.  DUNCAN WAY 

 MCLEAN   MAVIS TRL. 

 CLOVER CT.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Zone 7   

 

ROAD/STREET 

 S.R. 14 (8894 S.R. 14 TO LAKE ROCKWELL)  SUMMERS AVE. 

 GATES   VALLEY BROOK 

 STONEMAN  DEER MEADOW 

 DEER CROSSING  TIMBER RIDGE 

 CHERRY WOOD  WHITE TAIL 

 CHERRY WOOD  OAK LEAF 

 WATERFORD  HUNTING VALLEY 

 MEADOW SWEET  TANGER 

 DIAGONAL RD.   

 

 



 

 

Zone 8   

 

ROAD/STREET 

 S.R. 43 (FROST RD. TO SEASONS RD.)  S.R. 14 (S.R. 43 TO SINGLETARY DR.) 

 CHEROKEE TRL.  APACHEE PASS  

 KICKAPOO PASS  SEMINOLE TRL. 

 KICKAPOO PASS  NAVAJO  

 SHAWNEE TRL.  SHAWNEE CIR. 

 ADENA CIR.  DELAWARE  

 PIKE PKWY. (S.R. 43 TO ELLEN DR.)  ELLEN DR.  

 EVERGREEN DR. (ELLEN DR. TO S.R. 43)  9318 S.R. 14/ ENTER FROM S.R. 43/ UH 
HOSPITAL 

 MARKET SQUARE DR.  HIDDEN VALLEY DR. 

 SHADY LAKE DR.   

 WEST FEED TO SHADY LAKE OFF S.R. 14  CLASSIC DR. 

 SINGLETARY DR.   VISTA CT. 

 BUTTER NUT   1144 S.R. 303/ TARGET STORE 

 GIANT EAGLE LOWES PLAZA DR.  KICKAPOO PASS 

 HIDDEN VALLEY DR.  CHESTNUT 

 S.R. 303 (IN FRONT OF TARGET STORE)  SEASONS RD. 

 

 

 

 

 

 

 

 

Zone 9   

 

ROAD/STREET 

 S.R. 43 (SEASONS RD. TO DUNCAN WAY)  COLONY DR.  

 MERCHANT   TORY  

 TRADER  KELLY DR.  

 MONDIAL PKWY  10010 AURORA- HUDSON DR. (THRU STEP 2 
PROPERTY THEN TO P.C.W.W.T.P. & TO 
MONDIAL PKWY) 

 MOPAR DR.  ROSEMONT DR. 

 HICKORY RIDGE DR.  JEFFERSON ST. 

 GOLDLEAF CT.  CROWNWOOD CT. 

 HICKORY GROVE CT.  SWEETNUT CT. 

 SOMERSET BLVD  S.R. 303 (JEFFERSON ST. TO HICKORY RIDGE 
DR.) 

 SANDPIPER DR.  WARBLER CT. 

 REDHAWK DR.  WOOD DUCK CT. 

 EGRET CT.  TEAL CT. 

 KILLDEER CT.  DRAKE CT. 

 TERN CT.  KINGFISHER CT. 

 WOOD THRUSH CT.  FALCON DR. 

    

    

    



 

 

 

 

Zone 10   

ROAD/STREET 

 S.R. 303 (JEFFERSON TO HUDSON CITY LIMIT)  RUBY LANE 

 TOPAZ TER.  SAPHIRE  

 DIAMOND BLVD  CRYSTAL 

 STONE RD.  EMERALD AVE. 

 JADE BLVD  GARNET WAY  

 OPAL CT.  MCCRACKEN RD. 

 HIGHRIDGE DR.  STONE RIDGE DR. 

 VICTOR RIDGE RD.   

 

 


