About
The Service Department also known as the Department of Public Service, and consists of several smaller departments that are in charge of road maintenance, storm sewer removal and replacement, cemetery grounds maintenance including lot sales and burials, maintenance of the parks throughout the City and also the complete water distribution system.

Dates to Remember

April (first week), July (second week) and October (first week) – Brush Pickup

April through October – Road Repair and Maintenance (weather permitting)

November (first week) - Leaf Pickup
Information on the following topics can be picked up at the Service Department during normal business hours:

· Culvert pipe information

· Regular chlorine and bacteria testing

· Residential tapping and underground pushing available

· Backflow testing and forms available

· Water leak detection available

· Main valves excised on a quarterly basis

· Meters, fittings and radio meter transponders available

· In house water main repairs (located in right of way)

· A water quality report which is mailed out on a yearly basis

· Snow Plow permits may be purchased here

· Purchase of cemetery lots, scheduling of burials

FAQs

1. Why does it seem that my street is salted or snow plowed last?  Streets are salted and snow plowed in priority with the State Routes first and then the secondary routes with the subdivisions last.
2.   Why is my water bill so high?  If you hear running water, see wet ground around a fire hydrant or even if you see running water in the grass or on the pavement, call the Service Department office.  If your toilet(s) or faucet(s) leak, this will consume large amounts of water.
3. When will you pick up branches or leaves?  When this type of service is offered, it is advertised in the local paper with the dates of starting and ending of that particular service.
4. Why is it that when you replace a driveway (culvert pipe) for a resident, sometimes you ditch more than just that yard?  Once the Service Department establishes a grade for positive flow, they adjust the ground accordingly to make sure that when new pipe is installed, the drainage is going to continue to be positive.  The effort put forth to ensure positive drainage sometimes involves the ditching of adjoining properties which may have a build-up of road debris and thick grass.
5. What can I do with branches if I miss the pick up time?  Hugo Sand Company, the landscape supply yard (located on SR 43, south of SR 14 at the S curve) will take them at no charge.  Call 330-626-5486 to ask them for their hours.
6. My neighbor’s garbage did not get picked up.  What can be done?  When this happens, we will need the street name and address so we can call the refuse company and have them investigate the situation and give us a remedy.
7. I have noticed a house with overgrown grass and weeds.  Is there anything we can do about it?  When this is brought to our attention, we will issue a five-day notice of violation to the homeowner.  If this does not remedy the situation, the yard will be cut by the Service Department, with a bill to follow.  If the bill is not paid, then the Service Department notifies the City Law Director who then sends this unpaid bill to the County for tax purposes.
8. Why are there hoses hooked up to a fire hydrant and there is no fire in sight?  If you see occupied hydrants, it is recommended that you call the Service Department to inquire the use.  If it is after 4PM, then call the Police Department at 330-626-4976.  Fire hydrants require permits and/or retainer fees.
9. Who is responsible for the burned out street light in front of my house?  Please call the Engineering Department at 330-626-4942 option 6.  The Engineering Department will dispatch the information to the proper entity.
10. What do I do with this high water bill?  Please call the Water Billing Department at 330-626-4942 option 4.  The Finance Department generates all water bills and can explain how the calculations are done.
11. Who do I call for:

a) Garbage.  J&J Refuse at 1-800-201-0005.
b) Sewer bills.  Portage County Water Resources at 330-297-3670.
c) Recycling.  Portage County Recycling at 330-678-8808.
d) Cable.  Time Warner Cable at 1-877-772-2253.
e) Post Office.  Call 330-626-4317.
